Minutes of Patient Participation Group, PPG Meeting
Monday 20 April 2026
2 pm – 3 pm
London Road Surgery

Those Present: Members of the London Road Surgery (LRS) PPG
Chair of the PPG: Sue Bunney (SB)
Practice Manger: Grainne Donnolly (GD)
Lisa Andrews (LD)

	1
	Welcome and car parking
	SB/GD

	
	Apologies of absence received
	2 rec’d

	2.
	Minutes of the last meeting 
SB updated the group on the actions from last month
· Noticeboard: DNA Poster displayed showing March figure and Ovarian Cancer Poster displayed.
· DNA: The DNA poster displayed as above
· Digi Hub: NHS App instructions were sent out by email by SB
· Total Triage: Discussed under agenda item 6
· Diabetes Event(s): Meeting did not take place with GB, discussed under agenda item 7
· Dementia Subgroup: Poster produced see under agenda item 3

	









	3. 
	Update on Noticeboards: 
Updated group that currently we are displaying NHS App, Carers Voice, Mental Health Drop in Services for 11 – 17 year olds, DNA Month and last year figures, Blood Pressure Awareness, Pharmacy First
Poster produced by SB for Dementia Action Week raising awareness of the Alzheimer’s Website.  This will be displayed for the month of May. 
SB to send email of poster to surgery to print in A3 and display on noticeboard

	




SB



	4.
	DNA (Did not attend) figures:
Was provided with the DNA figure for March and SB put this on the noticeboard prior to this meeting
Last year total DNA poster to remain on the board for this year
Discussion was held to give last year and this year’s figures for comparison and asking patients to help to further reduce figures
SB to change DNA poster and send out to PPG for approval by email
	





SB


	
	DNA Figures from 2024 to 2025 month on month
	

	
	January 2025
	139
	January 2026
	111
	

	
	February 2025
	121
	February 2026
	87
	

	
	March 2025
	146
	March 2026
	86
	

	
	
	

	5. 
	Digi Hub 
The Digi Hub at the surgery has been a success but ongoing this facility will move to the Wellbeing Café where it is already operating.  When the Wednesday sessions end at the surgery patients will be made aware of the facility at the Wellbeing Café.

	





	6.
	Total Triage Questionnaire
SB updated the group that she had tested the questionnaire on two occasions speaking to a total of 25 patients. 
The questionnaire requires some tweaks as it was written for one form but some patients have made more than one application for an appointment or enquiry.  
The feedback and responses are being captured on a spreadsheet (no personal information has been taken so no data protection issues)
SB gave feedback on the early findings of the test period.
SB to arrange a rota, when the weather has improved, to be able to arrange for PPG members to start to ask patients the questions

	








SB

	7.
	Diabetes Events
Meeting with GD to be arranged so that any event can be arranged with the Wellbeing Café to ensure that there is time to make any arrangements for speakers (if required) and to get on the calendar for the Cafe

	
SB/GB



	8.
	Dementia Sub-Group
It was discussed that we will put this on the agenda for a couple of months as we are busy with the questionnaire and the Diabetes event planning.  
The poster advertising the Alzheimer’s Website was agreed and this will remain on the noticeboard for the whole of May
SB to email poster to the surgery and get it printed in A3 and display on the noticeboard

	



SB

	10.
	Any other business:

	

	
	Date of next meeting: Monday 11 May at 2 p.m. 

	



