Minutes of Patient Participation Group, PPG Meeting
Monday 2 Feb 2026
2 pm – 3 pm
London Road Surgery

Those Present: Members of the London Road Surgery (LRS) PPG
Chair of the PPG: Sue Bunney (SB)
Practice Manger: Grainne Donnolly (GD)

	1
	Welcome and car parking
	SB/GD

	
	Apologies of absence received
	None rec’d

	2.
	Digi Hub
Jack from Essex County Council updated the group at the meeting about the training available and will be emailing SB with the links which will then be shared with the group so even if they did not volunteer to help with the Digi Hub, they can still undertake the training to improve their digital skills. 

	
SB to send on email once received

	3.
	Minutes of the last meeting 
SB updated the group on the actions from last month via email this month as meeting time would be short at this meeting
· Noticeboard:  I have drafted out a Heart Healthy Poster for discussion on Monday.  
· DNA: Have update for you on Monday or if short of time will email you with update following the meeting
· Digi Hub: Update on Monday from Jack
· Diabetes Event(s): Update and discussion on Monday
· Clinical Staff Noticeboard Update: Outstanding at present

	
SB - Comp






	4. 
	Update on Noticeboards: 
Had produced the monthly figure for January so will put that onto the noticeboard following the meeting
Had produced the year 2025 figure so will put that onto the NB following the meeting

	
SB – Comp

SB - Comp



	5.
	DNA (Did not attend) figures:
Just before the meeting today I was given the January figure so was able to provide that to the group today.
I also produced a 2025 poster and shared that with the group today
	
SB – Comp

SB – Comp 


	
	DNA Figures from 2024 to 2025 month on month
	

	
	January 2025
	139
	January 2026
	111
	

	
	February 2025
	121
	February 2026
	
	

	
	
	

	6. 
	Digi Hub 
SB asked the group to feedback once they had undertaken any of the training so that this could be passed to Jack 

	
SB


	7.
	Diabetes Events
Discussion took place between SB and GB prior to the meeting today to discuss way forward with pre and diabetes events.  It was tabled that we arrange another couple of the large events during the year but also see if patients/residents are interested in a peer group.  This was agreed by the group and will be taken forward by SB/GD

	
SB/GB

	8.
	Total Triage Questionnaire
SB had drafted a questionnaire and some discussion was held and some feedback provided at the meeting which SB asked if members could email back so that the form can be amended before it is brought back to PPG to approve or further amend.
	
SB to send out draft/amend for next meeting


	9.
	Chair of PPG:
SB raised that she had been Chair of the group for two years and invited members of the group to indicate, either at the meeting or via email, interest to take over the Chair of the group.

	
ALL



	10.
	Any other business:
Question raised about checking on progress for Clinical Staff noticeboard - Outstanding

	
SB/GD

	
	Date of next meeting: Monday 2 March at 2 p.m. 

	



