Minutes of Patient Participation Group, PPG Meeting
Monday 2 March 2026
2 pm – 3 pm
London Road Surgery

Those Present: Members of the London Road Surgery (LRS) PPG
Chair of the PPG: Sue Bunney (SB)
Practice Manger: Grainne Donnolly (GD)

	1
	Welcome and car parking
	SB/GD

	
	Apologies of absence received
	1 rec’d

	2.
	Minutes of the last meeting 
SB updated the group on the actions from last month
· Noticeboard: Heart Healthy Poster and DNA stats for both the month and the year were displayed and Ovarian Cancer month poster displayed on the board following the meeting 
· DNA: DNA Stats for Jan and last year displayed and poster for March will be put on board asap
· Digi Hub: Links to training via Jack sent out to group via email – see Item 5 below for more details
· Total Triage Questionnaire: Group emailed questionnaire and asked to give feedback which has been received and questionnaire amended
· Diabetes Event(s): To be held over until GD is back and dates and events can be agreed with the Welcome Café and practices
· Dementia Subgroup – Work to be undertaken to raise awareness of Alzheimer’s Society Website
· Chair of the PPG: As no one on the group has come forward to take over the Chair at this time SB will continue as Chair but has said that in order to find a replacement, we will be starting a virtual group and will also hold some evening meetings to attract more patients who may be interested in either joining the group or taking on the Chair next year

	

















	3. 
	Update on Noticeboards: 
Updated group that currently we are displaying NHS App, Heart Heath Month, Carers Voice, Mental Health Drop in Services for 11 – 17 year olds, DNA Month and last year figures, Blood Pressure Awareness, Pharmacy First
Agreed to take down Heart Heath Month poster and replace with Ovarian Cancer Awareness Month.  DNA figure for February 
	




SB – Comp
SB


	4.
	DNA (Did not attend) figures:
Was provided with the DNA figure for February at the PPG meeting today which will be displayed on the noticeboard asap
Last year total DNA poster to remain on the board for March
	




	
	DNA Figures from 2024 to 2025 month on month
	

	
	January 2025
	139
	January 2026
	111
	

	
	February 2025
	121
	February 2026
	87
	

	
	
	

	5. 
	Digi Hub 
No feedback was received from the PPG group in regard to the training links sent out after the last meeting but a couple of members have started the training.
SB brought along some step by step instructions for downloading and using the NHS App which will be sent out to the members as we are hoping to be able to join in with helping patients once we have become familiar with the downloading of the App etc as it is some time since we have all had to do this for ourselves.

	



SB


	6.
	Total Triage Questionnaire
SB gave a copy of the amended questionnaire to the group and discussion was held on what we intended to use the results for and what was the aim of the questionnaire which we felt was to gauge the use of the online form and gather feedback on patient’s experience now that the system has been in place for around 8 months.  The information will be used to ascertain if some patients need more help or if the system/process needs amendments to work better for the patients and the surgery.
SB to arrange a rota, when the weather has improved, to be able to arrange for PPG members to start to ask patients the questions and log the results 
	








SB

	7.
	Diabetes Events
As the agenda today was quite full the Chair decided to hold this item over as arrangements need to be made with the Wellness Café and the 3 practices to hold some diabetes events this year and to assess if a peer group meeting at the Wellness Café would be something that would appeal to patients.

	
SB/GB



	8.
	Dementia Sub-Group
After discussion with a member of the group SB carried out some research and found that the Alzheimer’s Society website has a wide breadth and depth of information.  A poster and information will be produced to raise awareness of this information for the Wellness Café and the surgery
	


SB

	10.
	Any other business:

	

	
	Date of next meeting: Monday 13 April at 2 p.m. 

	



