Minutes of Patient Participation Group, PPG Meeting
Monday 5 Jan 2026
2 pm – 3 pm
London Road Surgery

Those Present: Members of the London Road Surgery (LRS) PPG
Chair of the PPG: Sue Bunney (SB)
Practice Manger: 


	1
	Welcome and car parking
	SB

	
	Apologies of absence received
	

	2
	Minutes of the last meeting 
SB updated the group on the actions from last month
· As agreed, an updated Pharmacy First Poster was added to the noticeboard
· A poster reminding patients to order medication in time for the Christmas break was not carried out as unforeseen circumstances arose during December
· The updated DNA figure was added to the noticeboard
· SB has received some interest from members of the PPG to undergo Digi Hub training as well as a friend of one of the PPG members.

	







	3. 
	Update on Noticeboards: 
Posters and information being displayed on the two boards are: 
· NHS App, Muscular Skeletal self-referral, Basildon Transport Services, Carers Voice, DNA stats, Blood Pressure, Pharmacy First
A discussion was held about what the group would like to raise awareness of and SB will send out some ideas to the group and we can agree on a way forward
	




SB



	4.
	DNA (Did not attend) figures:
At time of meeting SB did not have the December 2025 figure but will report to the group and put the figure on the noticeboard as soon as it is available.
	


SB


	
	DNA Figures from 2024 to 2025 month on month
	

	
	January 2024
	186
	January 2025
	139
	

	
	February 2024
	184
	February 2025
	121
	

	
	March 2024
	169
	March 2025
	146
	

	
	April 2024
	151
	April 2025
	135
	

	
	May 2024
	159
	May 2025
	164
	

	
	June 2024
	168
	June 2025
	146
	

	
	July 2024
	140
	July 2025
	164
	

	
	Aug 2024
	155
	Aug 2025
	109
	

	
	Sept 2024
	114
	Sept 2025
	149
	

	
	Oct 2024
	221
	Oct 2025
	215
	

	
	Nov 2024
	183
	Nov 2025
	137
	

	
	Dec 2024
	131
	Dec 2025
	105
	

	
	
	

	5. 
	Digi Hub
SB updated that several members of PPG have expressed interest in undergoing Digi Hub training and also a friend of a member of the PPG has put their name forward.
SB to get contact details and see what training is available and arrange a suitable time and date or if the training is online then to send information to those members who have expressed interest. 
	





SB


	6.
	Diabetes Events
SB to contact one of the members of the PPG to hold a subgroup meeting to discuss the way forward for these events. 
	
SB

	7.
	Any other business:
Question raised about checking on progress for Clinical Staff noticeboard - Outstanding

	
SB


	
	Date of next meeting: Monday 2 February at 2 p.m. 

	




