Minutes of Patient Participation Group, PPG Meeting
Monday 8 Sept 2025
2 pm – 3 pm
London Road Surgery

Those Present: Members of the London Road Surgery (LRS) PPG
Chair of the PPG: Sue Bunney (SB)
Practice Manger:
Reception Manager: Paula Smith (PS)

	1
	Welcome and car parking
	SB/GD

	
	Apologies of absence received
	None rec’d

	2
	Minutes of the last meeting 
SB updated the group on the actions from meeting held in July as there was no meeting in Aug due to Bank Holiday and the majority of PPG not able to attend an earlier or later meeting.
· DNA figures were updated on the noticeboard and displayed for July and Aug as we had no meeting in July
· We discussed that following the launch of Total Triage (TT) that we would work on a questionnaire to ask patients for feedback in regard to how it was working for them but would leave asking the actual questionnaire until TT had been operating for a few months. To be put on agenda after the prediabetes event in October 

	



SB

SB



	3
	DNA (Did not attend) figures:
· It was noted that the figures for August showed a positive drop for DNA.  SB updated that she is now receiving a breakdown of the DNA statistics.  PPG can look at the figures over the next few months to see if there are any trends that the group can help to raise awareness of or suggest ideas to try to reduce these figures.  
· A discussion was held on the reason that patients may DNA but they are so varied that it would require more analysis later this year to see if we can ascertain any main reasons.
· SB updated the noticeboard with the Aug figure following the PPG meeting
	








SB Comp

	
	DNA Figures from 2024 to 2025 month on month
	

	
	January 2024
	186
	January 2025
	139
	

	
	February 2024
	184
	February 2025
	121
	

	
	March 2024
	169
	March 2025
	146
	

	
	April 2024
	151
	April 2025
	135
	

	
	May 2024
	159
	May 2025
	164
	

	
	June 2024
	168
	June 2025
	146
	

	
	July 2024
	140
	July 2025
	164
	

	
	Aug 2024
	155
	Aug 2025
	109
	

	
	SB to update July figures when available on the noticeboard 

	SB

	4. 
	Prediabetes awareness or event for 2025:
· Following discussion and collation of feedback gathered at the last meeting SB updated the group on the following:
· The dates for the event or events have been confirmed to be 8th and 29 October and will take place at the Wellness Café at the Nevenden Community Centre, Nevenden Road from 11.30 am to 1.30 p.m.
· SB had a meeting with Ellen Hinkley of the PCN to see if we could contact Essex Wellbeing, Diabetes in Remission and The Diabetes Referral Programme to attend – follow up to be undertaken
· SB also met with the Social Prescriber who is on board with the event
· SB is meeting the Robert Frew PPG to update them and take any feedback ideas from them on 15 September
· All three surgery patients who have been diagnosed with prediabetes e.g.  London Road, Robert Frew and Swanwood will be invited to the event(s)
· A draft poster that SB took to the meeting has been approved by the group and will be sent to RF and Ellen Hinkley to pass onto SW and will be put on social media as well by LRS
· PPG will be updated during the month of September and will meet on 6 October to discuss any final preparations etc

	


SB



SB




SB




SB


SB

	7.
	What to display on Noticeboard end July/August
During the last few week of August some information has been received regarding the Wellness Café calendar, Carers Voices, the Social Prescribers Hub and Essex TEC Service which offers digital Care Technology to eligible residents.  These will be sent to PPG Members
As we also have our prediabetes poster it was felt that we had plenty of new material to update patients for October.  
SB to display information 

	






SB

	8.
	Any other business:
No AOB issues raised but the following updates:
The Clinical Team noticeboard is currently being organised by GB
SB sent question raised by PPG regarding prediabetes patient information to GD

	

SB/GD


	
	Date of next meeting: Monday 6 October 2 p.m. 
SB to update noticeboard 
	
SB



