LONDON ROAD SURGERY 
[bookmark: _Hlk112841313]Website:  www.thelondonroadsurgery.co.uk
Telephone:  01268 765533

NEWSLETTER April/May 2026 

Welcome to the practice newsletter.  In it you will find some useful information, especially if you are not able to use a computer.  However, there are references to important websites and it might be useful if you have a friend or relative who could gain access to the relevant information for you. There are lots of campaigns listed for May 2026. Please see end of the newsletter.


Wellbeing Café – every Wednesday Nevendon Centre Nevendon Road Wickford 11.30-1.30pm All Welcome!
Come and have a free cup of tea or coffee. Sometimes we have talks about Health and General Wellbeing. Our Social Prescribers will be there. Digital Support is offered at the Wellbeing Café as we have students from Southend College to help patients access NHS App and our website to complete a Triage form.

NB If you need this newsletter in another format, please email londonroadsurgery@nhs.net

TOTAL TRIAGE
We moved to a new appointment booking system on 24 June 2025. Total Triage is being introduced to stop the 8:00am rush to make appointments both by the telephone and attending the practice in person. This means that the new system will ensure that the patients most in need of urgent appointments will be given them. You will need to complete an online Triage form via our website. Those patients who do not have internet access can telephone, and a reception will help to complete the form, and it will be submitted to the Triage GP to review.

Total triage - Online Consultations
[bookmark: _Hlk199512928]We have available via the website www.thelondonroadsurgery.co.uk a platform for consulting online a clinical or admin queries. This is called ACCURX. Please follow the instructions to submit your query. Your request will be triaged by a GP, and we will contact you to arrange an appointment or signpost you to the correct service.

These changes are in line with NHS recommendations to provide a modern GP practice model with use of digital technology tools to provide fair access to medical care.

All prescription requests must be made online via the NHS App or via Online Services accessed by using the London Road Surgery website.  Alternatively, you can post your request through our letterbox or send it by Royal Mail.

Please ask your local Pharmacist for advice or use e-consult online consultation and receive a reply within 48 hours. Pharmacy First is a new campaign that allows the Pharmacists to treat 7 conditions. Please ask your pharmacist for more information.




Website - www.thelondonroadsurgery.co.uk
We have a new feature – a Chat Bot. You can ask questions and find out information without completing a Triage Form. You can see it on the right-hand side of our website.

Basildon Council visit Wickford Library on the first Tuesday of the month 9.30am – 12.30pm with advice for:
Housing, Council Tax, Mental Health and Befriending.



Ideas and Suggestions
Please let us know if you have any ideas or suggestions by writing to us via the email address or by post. Thank you


New Reception Staff
We have new staff who have joined our reception team. Please be patient while they deal with your queries. Our reception staff are now called Healthcare Navigators because they can sign post you to Health Care Professionals who support the doctors in primary care.
Thank you for your kind comments for some of our new reception staff.
These staff are trained professionals and if unable to support you they will refer you back to the doctor. These are: Pharmacists, Paramedic, Social Prescriber, Mental Health First Contact Practitioner, and retail Pharmacists. We also use the weekend appointments available to all the practices in Wickford.



Veteran Friendly Accreditation
We are accredited as an Armed Forces veteran friendly accredited GP practice. Dr Richards is the Lead GP for this.

Patient Contact Details

Please keep us up to date with your contact details either by popping a note through our letterbox or by emailing us at londonroadsurgery@nhs.net
Last month we had 660 patients with no mobile number on their record. Please email us with your mobile number and email address.

Primary Care Network (PCN) Staff

In line with NHS England guidance and the development of Primary Care Networks (PCN’s) some new allied Health Care Professionals have joined the team at London Road Surgery. We have a Paramedic and 2 Advanced Nurse Practitioners who can treat minor illness. We also have a Nurse Practitioner who is studying to become an Advanced Nurse Practitioner. These staff members join the doctors and nurses and the new Social Prescriber and Mental Health First Contact Practitioner to help you. NEW – we have a Physio who works here on Tuesday and Friday who you can see by booking in with reception.

To assist you with your request to see a clinician our Receptionists/Care Navigators will ask you the reason for your appointment so that they can guide you to the correct clinician for your condition.

PCN Pharmacists – now work at the surgery and you may be contacted by them before you see a doctor. They can sort minor illnesses as well as review all medication.

We encourage self-care and there are lots of information on our website and NHS App.
Local Pharmacists are happy to discuss with you about your minor illness and we can refer you to them using our clinical system. They will call you back in a few hours.
Basildon & Brentwood CCG website also has Health Information https://basildonandbrentwoodccg.nhs.uk/


Looking after yourself

We continue to offer free health checks for patients aged 40-74 who have not had a health check in 5 years and for those over 75 years.
Please call reception to book your health check with Natalie or Mel our Paramedic.

Contacting Us

Please do not use our email address to send any clinical queries to us. Please call the practice to make an appointment or use e-consult (see above). Please use NHS App to order repeat medication. We can process requests faster this way.





Patient Group Activity

We have a new noticeboard in our Waiting Room and the Chair – Sue Bunney will be coordinating new campaigns for the group to action. They have recently done a survey and their minutes are on our website. The group will be promoting the NHS App.

Next Patient Group meeting: Monday 11 May 2026 2pm 
All are welcome!


Patient Newsletter on Website

We understand that lots of our patients are unable to view our website if you know a member of your community is housebound or without any computer access, please print this and deliver it to them. London Road Surgery thank you for this kindness.


Healthwatch Essex

https://healthwatchessex.org.uk/

Is an independent charity set up under the Health & Social Care Act 2012 and they use your voice to improve health and care in Essex. They undertake high-quality research and engagement to uncover your experience of services and use it to shape health and care. They are also proud hosts to the Essex Neurology Network. 

They can help you find out about and access health and social care services through our Information & Guidance Service. Call 0300 500 1895, text 07712395398 between 10am and 2pm on Monday, Wednesday and Friday. Outside of those times, you can use it to leave them a message. Check out how to get involved!

info@healthwatchessex.org.uk

Message on 07712395398, Monday - Friday, 9am to 4:30pm


Looking After Your Mental Wellbeing

Looking after our mental wellbeing sometimes falls behind on our list of priorities.  But keeping mentally well helps us to keep physically well too.  Visit this website for some tips on how to look after your mind:  https://www.nhs.uk/oneyou/every-mind-matters/


Free listening services

These services offer confidential advice from trained volunteers.  You can talk about anything that is troubling you, no matter how difficult:


Call 116 123 to talk to Samaritans, or email:  jo@samaritans.org for a reply within 24 hours.

Text   "SHOUT" to 85258 to contact the Shout Crisis Text Line, or text "YM" if you're under 19.

If you are under 19, you can also call 0800 1111 to talk to Childline.  The number will not appear on your phone bill.


[bookmark: _Hlk104800624]The Essex Wellbeing Service 0300 303 9988
We provide Essex residents (excluding Southend-On-Sea and Thurrock) with access to health checks; stop smoking services; weight management courses; and emotional health and wellbeing support. 
We also support Essex organisations at work via our three-tiered Working Well Accreditation. This consists of workplace health and wellbeing sessions; Mental Health First Aid training; and the Working Well Accreditation itself where organisations can be recognised for their commitment to staff health and wellbeing.
EWS also runs a volunteering service where we recruit and connect volunteers with Essex residents in need of support with everyday tasks, social isolation and making long-term friendships.
The Service is commissioned by Essex County Council. But we couldn’t do this without our amazing alliance of partners…
Provide CIC
Provide CIC is a Community Interest Company (social enterprise) that delivers a broad range of health and social care services in the community throughout Essex, Cambridgeshire and East Anglia. 
Provide works from a variety of community settings, such as three community hospitals, community clinics, schools, nursing homes and primary care settings, as well as within people's homes to provide more than 40 services to children, families and adults.
Provide CIC has been commissioned by Essex County Council to deliver the Essex Wellbeing Service, in partnership with all the organisations listed on this page.

Priority Digital Health
Priority Digital Health (PDH) build digital solutions which empower better self-management and service-management of patients' health and wellbeing.
PDH ensures people get the help and support they need, swiftly, whilst remaining true to their 'Tell Your Story Once' mantra.
PDH’s speciality is disease prevention; their background is in changing behaviour, and their focus is cost-saving and service efficiencies – but not at the expense of user experience. 
They have three main products: The Priority Platform (customisable case management software); Diabetes Book & Learn (connecting people with Diabetes to the right education); and AmaraHealth™ (a whole-body health and wellbeing app).
For Essex Wellbeing Service, PDH provides the case management system that digitises lifestyle bookings; volunteer sign-up and management; and referral or self-referral for support with everyday tasks.

PDH provides their marketing services for the EWS and Working Well website and social media. EWS also have access to PDH’s AmaraHealth™ app where Essex residents can track, analyse, and manage their whole-body health inside one app.
Age Well East
Age Well East offers community friendship services to anyone in Essex who is over 18 with an aim to end loneliness. They provide one to one volunteer friendship (befriending), pen friending and access to social groups and activities to empower people to live happier and healthier.
Age Well East believes everyone deserves to age well and they have been empowering people in later years since 1950. Their knowledgeable staff and volunteers provide excellent support services which are easily available.
They understand that changes in circumstances make people particularly susceptible to loneliness. When left ignored, loneliness can escalate from a temporary situation to a chronic challenge, which the NHS estimates as having the same detrimental impact as smoking 15 cigarettes a day on health deterioration. In Essex alone, as many as 80,000 people are thought to be lonely, which is one of many reasons Age Well East is so committed to providing excellent and trusted support.
HCRG Care Group
HCRG Care Group changes lives by transforming health and care. They are one of the UK’s leading independent providers of community health and care services, working with health and care commissioners and communities to transform services with a focus on experience, efficiency and improved outcomes.
The children and family healthy lifestyle service is here to support your family in making long term, sustainable adjustments to suit your lifestyle. If you are unsure if your child is within the healthy weight range, you can check their body mass index (BMI) using the NHS BMI Calculator. The calculator takes into account your child’s age and sex as well as their height and weight.
If you find your child is outside the healthy weight range - don’t panic! There are lots that the team can do to support you in making healthier lifestyle choices and to help your child achieve a healthier weight as they grow. 
Being active and making balanced food choices is important, but HCRG Care Group will work with your family to make sure our support is the right offer for you and your family.
HCRG Care Group’s teams have lots of resources that they would like to make available to your family. If you would like to register your interest or find out more about what HCRG can offer your family, please contact EWS.
HCRG Care Group also runs Essex Child and Family Wellbeing Service on behalf of Essex County Council.

Rural Community Council of Essex
Many Essex villages exude an air of prosperity. However, behind the affluent facade there is evidence of hidden deprivation, and with it the potential for people to be unreasonably disadvantaged by living in a rural location.
Rural communities are the reason for the existence of the Rural Community Council of Essex (RCCE) and remain the focus of the vast majority of their work, but they do provide some services, notably Community Agents Essex and United in Kind Coaches on a countywide basis.
Rural Community Council of Essex (RCCE) works to provide local communities with the skills, resources and expertise necessary to achieve a thriving and sustainable future.
RCCE provides support and facilitation for local community organisations and projects; develops initiatives that improve the life chances of disadvantaged people and families; and provides an influential voice for rural communities in Essex.
Part of their attention focuses on helping people who may experience disadvantage and exclusion through factors such as low wage employment, the high cost of housing, lack of access to essential services and a scarcity of public transport.
Terrence Higgins Trust
Terrence Higgins Trust (THT) team of specialist health and wellbeing coaches will work to re-engage those who have disengaged from or who have lost trust in the system.

The service works closely with a diverse range of populations across Essex, and in partnership with the wider EWS service to maximize opportunities for LGBT+, Traveller, Roma, and Racially Minoritised communities, as well as Drug and Alcohol Misusers, Homeless / those at risk of Homelessness, as well as those within the criminal justice system.
THT believes that involving and empowering local communities, particularly disadvantaged groups, and young people is central to both promotion of excellent Health and Wellbeing and the reduction of health inequalities.
THT champions that partnership approaches to service delivery, combined with innovation, improve engagement with service users, contribute to directly addressing marginalisation and powerlessness underpinning health and social inequalities and are effective in building sustainable communities.

THT is also the UK’s largest HIV and Sexual and Reproductive Health charity.

Building upon the already excellent established working relationship between THT and Provide in Essex the THT Essex Wellbeing Service (EWS) partnership will engage with and empower Seldom Heard From Communities.
Services
· Stop Smoking
· Physical Activity
· Social Isolation
· Mental Health
· Alcohol Reduction
· Sleep
· Health Checks
· Child Lifestyle Service
· Weight Management
T: 0300 303 9988
E: provide.essexwellbeing@nhs.net

Opening Hours
Monday to Friday 8.00am - 7.00pm
Saturday 9.00am to 12.00pm
All enquiries, will be responded to during the opening hours above
Complaints / Feedback
T: 0300 303 9951
E: provide.customerservices@nhs.net


NHS App

If you have a smartphone, you can download the NHS App which allows you to order repeat prescriptions and book appointments quickly and easily.  
We encourage use of the NHS App as this saves time for the patients. It will integrate with secondary care so you can see future hospital appointments.

Contact Details
Don’t forget to let us know if you have new phone number or change address. You can email us or call us.


The Good Grief Trust
Website    www.thegoodgrieftrust.org

If you have been affected by a sudden bereavement during this crisis and need support, advice and guidance.

PLEASE CALL; SUDDEN BEREAVEMENT HELP 0800 2600 400,
OPERATING HOURS: 10AM – 4PM MONDAY – FRIDAY.


Mental Health Information

VitaMinds offer a free and confidential NHS Service and Psychological talking therapies. They offer support for Anxiety, Low mood, Depression, Panic attacks, Social anxiety, sleep problems, PTSD, OCD and specific phobias. You can self-refer online vitahealthgroup.co.uk or call 01268 977 171 Monday – Friday 8am – 8pm and Saturdays 9am – 12.30pm or Out of Hours emotional support 24/7 01268 977 171

Contact Us Online

We have updated our website and added a tab called Contact Us Online.  This is for patients to send us administrative queries or medical issues.  Hopefully this will free up our phone lines for those patients without internet access. 

Useful Telephone Numbers

Boots Allianz The Wick	           01268 574018
Boots Mayflower			01268 820235
Boots Willowdale        		01268 761911
Co-op					01268 970532
Garbetts				01268 732042
Medipharm				01268 735777
Sainsbury’s				01268 270282
Shadforths				01268 733313
Shotgate				01268 768547
Tesco Mayflower			01268 367647
Wells Pharmacy                            01268 762605





CARING FOR OTHERS
If you are caring for a relative, you can access information & advice, specialist support, groups & activities through Carers First.  Carers First is a charity commissioned by Essex County Council:

Telephone:  0300 303 1555
Email:  hello@CarersFIRST.org.uk

Please let us know if you are an unpaid Carer and if you need support

Useful Resources:

Alzheimer’s Society:  01245 260911   3 Lockside Marina Chelmsford CM2 6HF

National Domestic Violence Helpline: 0808 2000 247 https://www.nationaldahelpline.org.uk

NSPCC helpline:  0808 800 5000

ChildLine: 0800 1111

MIND:  www.mind.org.uk

YoungMinds:  https://youngminds.org.uk

ICON:  Babies cry: You can cope https://iconcope.org

IRISi:  irisi.org/iris/find-your-local-iris-site























May 2026

May Measure Month, 1st–31st May

Raised blood pressure is the number one cause of preventable death worldwide.

· Over 10 million lives are lost each year due to high blood pressure
· Only 50% of people affected are aware their blood pressure is high
May Measurement Month is a global blood pressure screening awareness campaign, helping people to get their blood pressure checked every May, completely free, all across the world. It aims to:

· Highlight the importance of measuring your blood pressure (BP)
· Raise awareness of the dangers of elevated BP and hypertension
· Increase the numbers of adults who regularly get their BP checked
· Help people understand how this can increase your knowledge about your health
· Provide diet and lifestyle advice to those with high BP
· Improve follow-up for sufferers
· Motivate governments to improve their countries’ BP screening facilities
A quick arm squeeze could save millions of lives. Join in using the hashtag #TheBigSqueeze and find out more at https://www.maymeasure.org

Stroke Awareness Month, 1st–31st May

Stroke can happen to anyone, of any age, at any time. The faster you call 999 and get treatment, the better the chances of survival and recovery, so it's vital to know how to spot the signs of a stroke.

The FAST acronym (Face, Arms, Speech, Time) is a test to quickly identify the three most common signs of stroke:

· Face weakness: Can the person smile? Has their mouth or eye drooped?
· Arm weakness: Can the person raise both arms fully and keep them there?
· Speech problems: Can the person speak clearly and understand what you say? Is their speech slurred?
· Time to call 999: If you see any one of these signs
A stroke can change a life in seconds, leaving survivors unable to walk, speak, or live independently. Stroke Awareness Month aims to raise awareness of the devastating impact of stroke and highlights the importance of support for stroke survivors and those who care for them.

This May, Stroke Association is asking everyone to ‘Make May Purple’, so they can fund research and support more people affected by stroke. You can organise a ‘purple event’, or join their ‘31 Minutes in May’ campaign and pledge to run, walk, dance or swim for 31 minutes a day during May. Find more fundraising ideas, resources and stroke information on their website: https://www.stroke.org.uk/stroke-awareness-month

National Walking Month, 1st–31st May

Walking is an easy way to increase the amount of exercise you are getting, and all you need is a pair of shoes! National Walking Month encourages people to walk more throughout May, and includes Walk to School Week.

Short, 20 minute walks are a perfect way to start, and can fit around your day as part of your journey to work or school, during lunch breaks, or at evenings or weekends. You can walk alone, or with family and friends, or even join a walking group!

Living Streets are running the #Try20 challenge, and have 20 fun and easy ways to fit 20 minutes' walking into your day. Visit their #Try20 page, https://www.livingstreets.org.uk/get-involved/national-walking-month/try20-tips/ to download a free challenge checklist. Why not challenge your friends, family and colleagues to get involved and see who can tick off the most tips during May?

Find out more at https://www.livingstreets.org.uk/get-involved/national-walking-month

Dying Matters Week, 4th– 10th May

Hospice UK’s Dying Matters campaign is intended to create an open culture in which we’re comfortable talking about death, dying and grief. They work with organisations, decision makers and the public to make things better for people who are dying or grieving, and aim for a world where people can live well until the very end.

In the UK, we don’t have the right language to talk about death, so not everyone gets the right support for them as they approach the end of life. This year's theme is 'Let’s talk about Death and Dying', and communities are encouraged to get talking in whatever way, shape or form works for them.

You can join the ‘Dying Matters community, share your story, find resources and learn about your compassionate superpowers on Hospice UK’s website: https://www.hospiceuk.org/our-campaigns/dying-matters

Maternal Mental Health Awareness Week, 4th–10th May

Maternal Mental Health Awareness Week is dedicated to talking about mental health problems before, during and after pregnancy. A survey by the organisers discovered that ,overwhelmingly, women do not feel listened to about their mental health.

The week aims to:

· Highlight the power of women knowing it is okay to express their needs, feelings, and experiences
· Raise public and professional awareness of maternal mental health problems
· Advocate for women and families impacted
· Change attitudes
· Help people access the information, care and support they need to recover
Get involved using #MaternalMHmatters, and find more information, including this year’s themes and activities at https://maternalmentalhealthalliance.org/get-involved/maternal-mental-health-awareness-week/

International Day of the Midwife, 5th May

The world is short of nearly one million midwives, which means that both mothers and babies all over the globe cannot access the essential healthcare they need. For this reason, the theme of this year’s International Day of the Midwife is ‘One Million More Midwives’. The aim is to raise awareness of this crisis with decision makers and the general population worldwide, to encourage more training and investment in this vital role.

You can get involved by signing the petition and find awareness-raising ideas at https://millionmore.org/idm/

World Hand Hygiene Day, 5th May

Each year the World Health Organization’s SAVE LIVES: Clean Your Hands campaign aims to highlight the importance of hand hygiene in healthcare and to improve hand hygiene worldwide.

The central message of SAVE LIVES: Clean Your Hands is that all healthcare workers should clean their hands at the right time and in the right way. It is part of a major global effort to support health-care workers to improve hand hygiene and help to prevent infections which can often be life threatening.

You can learn more or join the campaign at https://www.who.int/campaigns/world-hand-hygiene-day

Mental Health Awareness Week, 11th–17th May

Mental Health Awareness Week is a great opportunity for the whole of the UK to come together to:

· Focus on getting good mental health
· Tackle stigma
· Understand and prioritise our own and others' mental health
It also makes sure that mental health stays at the centre of the public conversation, contributes to government policy changes and provides a special day for mental health charities to promote fundraising activities to support their work.

This year’s theme is ‘Action’. Raising awareness is vital, but real change comes when we take action too. You can take action yourself! See the many ways you can get involved at https://www.mentalhealth.org.uk/our-work/public-engagement/mental-health-awareness-week

National Salt Awareness Week, 11th–17th May

National Salt Awareness Week exists to help raise awareness of the damaging effect of excess salt in our diet. Our bodies need a little bit of salt to survive, but most of us eat a lot more than we require. Research shows that regularly eating too much salt puts us at increased risk of developing high blood pressure, which is a major cause of strokes, heart attacks and heart failure.

Foods don't necessarily have to taste salty to be salty, and a lot of processed food contains more than we might think. You can make healthier choices by checking food labels or using the free health app, FoodSwitch https://www.foodswitch.com/app/foodswitch/, which tells you which foods are less salty!

When you are cooking at home, remember, flavour doesn’t only come from salt! Herbs, spices, pepper, chilli and lemon are all great ways to add flavour when you reduce salt.

Find lots of resources, games and useful information at https://www.actiononsalt.org.uk/resources/

Sun Awareness Week, 11th–17th May

Sun Awareness Week marks the start of a summer-long campaign to raise awareness and provide information around sun protection and skin cancer – currently the most common cancer in the UK.

The week focuses on:

· Prevention – raising awareness of the dangers of burning and excessive tanning, and discouraging people from using sunbeds
· Early detection – teaching people how to spot the signs of skin cancer to increase the numbers being diagnosed early
You can find more information about Sun Awareness week at https://www.skinhealthinfo.org.uk/sun-awareness/sun-awareness-week/

And learn how to spot the signs of different types of skin cancer at https://www.nhs.uk/conditions/non-melanoma-skin-cancer/symptoms/ and https://www.nhs.uk/conditions/melanoma-skin-cancer/symptoms/

International Nurses Day, 12th May

Every day, nurses both save and improve lives. This year’s International Nurses Day theme focuses on making the structural changes needed to harness the power of the nursing workforce. It highlights the vital role of nurses in improving health outcomes and delivering trusted, person-centred primary care that can address our world’s biggest health challenges.

You can get involved using the 2026 hashtags #IND2026 and #OurNursesOurFuture, and learn more at https://www.icn.ch/how-we-do-it/campaigns/international-nurses-day

World Fibromyalgia Awareness Day, 12th May

Fibromyalgia is a chronic illness which causes pain and fatigue. There are approximately three million suffers across the UK, but there is very little awareness of the condition. It is a debilitating and life-altering condition, but it is very hard to reach a diagnosis, find information, or get effective treatment, as there has been very little research into it until recently.

Symptoms include:

· Un-refreshing sleep, waking tired and stiff and fatigued
· Headaches or migraines
· Pain throughout parts of the body
· Irritable bowel, leading to constipation and diarrhoea, gas and nausea
· Cognitive problems and memory impairment, sometimes known as ‘fibro fog’
· Clumsiness and dizziness
· Sensitivity to weather changes, noise, bright lights and other environmental factors
The actual cause of fibromyalgia has not yet been found. Sometimes it starts with no obvious trigger, sometimes it seems to be triggered by a trauma, such as a fall or car accident, a viral infection, childbirth, an operation or an emotional event. The latest research aims to find out more about the causes and possible treatments and to support sufferers to have the best quality of life possible. Learn more at https://www.fibroawarenessuk.org

National Day for Staff Networks, 13th May

Did you know?

· 66% of workers believe that networks help to foster an inclusive environment
· 70% of 18-24 year olds are more likely to apply to organisations with networks?

The National Day for Staff Networks aims to highlight the multiple benefits that staff networks/resource groups offer to staff and their organisations. Staff networks support colleagues, influence policy, strengthen belonging and drive organisational change.

This year’s theme is #UnitingForEquity. It focuses on collective action – bringing together staff networks and leaders to challenge inequality, amplify diverse voices, and create meaningful, lasting change.

You can find out how your organisation can get involved, and download a celebration pack at https://www.nationaldayforstaffnetworks.co.uk/2026

National Weaning Week, 13th–17th May

New parents can find themselves overwhelmed with information from multiple sources about weaning their baby onto solid foods alongside milk, but the information is often conflicting and not always helpful when trying to make a decision.

Today, the advice is not to start offering solids until your baby is around the 6-month mark, unless told otherwise by your health visitor or GP. At this age, their usual milk is still a vital part of their nutrition and should continue to 12 months at least.

National Weaning Week aims to provide families with support, advice and help around weaning. There are lots of ways to get involved, on social media, by talking to other parents, trying out a new recipe or joining a workshop. Find out more about weaning and join in the fun on Weaning World’s website: https://weaningworld.com

REDS4VEDS, 15th May

Vascular EDS is a rare type of Ehlers-Danlos syndrome caused by an alteration in the COL3A1 gene, which is the instruction for making collagen type III, a tough fibre-like protein that makes up a third of our body protein. When this gene is altered, it causes a lack or deficiency of this collagen making the connective tissue less effective.

It is a life-threatening disorder that affects all tissues, arteries and internal organs, making them extremely fragile, and people with this syndrome are at risk of sudden arterial or organ rupture. Vascular EDS can be very variable even within the same family. It is also rare, affecting 1 in 90,000 people, and therefore many health professionals will not have seen someone with this diagnosis.

On REDS4VEDS Day, we are invited to raise awareness of this condition, and you can join in! Wear red, take a photo, and share it on your socials using #REDS4VEDS. Find out more at https://www.reds4veds.org

International Day against Homophobia, Transphobia and Biphobia, 17th May

IDAHOBIT is a global moment for collective action, awareness, solidarity, and visibility, bringing together individuals, organisations, and governments under a shared global theme to raise awareness about the issues facing LGBTQIA+ people, and to advocate for policies and laws that protect their rights.

IDAHOBIT is currently celebrated in 155 countries and territories, including 35 where consensual same-sex acts are illegal. Communities in different places can organise their own initiatives while contributing to a shared global impact.

You can get involved at https://may17.org/idahobit/

Dementia Action Week, 18th–24th May

Dementia is the UK's biggest killer and is caused by different diseases that damage the brain. The symptoms include:

· memory loss
· confusion and needing help with daily tasks
· problems with language and understanding
· changes in behaviour
Dementia is progressive, which means symptoms get worse over time. Sometimes it is not diagnosed for a long time, but 91% of people affected by dementia say there are benefits to getting a diagnosis.

Alzheimer’s Society’s Dementia Action Week is an awareness campaign which brings people and organisations together to act on dementia. Everyone is encouraged to join the Forget Me Not Appeal, to wear the forget-me-not badge and share the stories that lie behind the flower badge, of lives devastated by dementia.

We can all wear the badge to raise awareness and hope for quicker diagnosis and better treatments in the future. Visit https://www.alzheimers.org.uk/get-involved/dementia-action-week to find out more and get involved.

Learning at Work Week, 18th–24th May

Learning at Work Week is an event designed to build learning cultures at work and highlight the importance and benefits of continual learning and development.

Campaign for Learning provide resources, activities and ideas to help employers in any workplace run creative, innovative and inclusive LAW Week campaigns and events. Events are often delivered collaboratively with colleagues across the organisation, and help to raise awareness and engagement with learning opportunities in the workplace to benefit everybody.

There are lots of free resources and activity ideas to get your organisation started on the website: https://www.learningatworkweek.com/...spx?hkey=85e15104-acd9-447e-9785-75173eda280e

International Human Resources Day, 20th May

On International Human Resources Day, HR professionals come together to celebrate their profession and its positive impact on people and organisations. Throughout May, there are many events taking place, giving HR professionals the chance to learn, connect, and share best practices. Topics include mental health, leadership in times of change, and the future of remote work.

There are lots of ideas for the ways individuals and organisations can get involved on the website: https://internationalhrday.org

Global Accessibility Awareness Day, 21st May

Global Accessibility Awareness Day aims to get everyone talking, thinking and learning about digital access and inclusion.

There are more than one billion people worldwide with disabilities and impairments, and many of them struggle to interact with digital systems.

· People with visual impairments can struggle with navigation and a lack of alt text to explain images
· Those with hearing impairments need videos to be captioned and audio features explained
· People with physical disabilities may need to use an input other than keyboard or mouse to navigate
· Those with cognitive impairments benefit from well-designed, uncluttered webpage design and simplified language
Yet more than 98% of home pages online have at least one issue which forms a barrier to accessibility.

You can get involved in raising awareness by hosting or attending one of the many events, and find out more about how you can make your own digital pages more accessible at: https://accessibility.day

World Pre-eclampsia Day, 22nd May

Pre-eclampsia is the most common serious condition affecting pregnant women. It is caused by a defect in the placenta, which forms the link between mother and baby. Worldwide, nearly 76,000 mothers and 500,000 babies lose their lives each year to pre-eclampsia and related disorders during pregnancy.

Symptoms include:

· Severe swelling of hands, feet or face
· Severe pain under the ribs
· Severe headaches
· Visual disturbances e.g. flashing lights
· Nausea/vomiting
· Feeling unwell

Pregnant women who have any of these symptoms should visit their GP or midwife, where they can be tested for protein in their urine and high blood pressure, the two main signs of pre-eclampsia.

Symptom recognition, and a swift response from healthcare workers is vitally important to reduce the risk of serious illness and death. This is especially true in areas of the world where access to care is most difficult, but even in the UK there is a rising death rate.

You can find out more about pre-eclampsia and visit a link to a special webinar for World Pre-Eclampsia Day at https://action-on-pre-eclampsia.org.uk/world-pre-eclampsia-day/

National Patient Participation Week, 31st May–6th June

National Patient Participation Week raises awareness of the value of patients being actively involved and engaged in healthcare decision-making that relates to them. It provides an opportunity for patients, healthcare professionals, and organisations to come together, share experiences, and discuss how to enhance delivery of patient-centred care.

You can get involved by:

· Communicating: Ask questions, seek clarification, and actively participate in discussions about your health so that you can make informed decisions about your care.
· Sharing your story: You can share your healthcare experiences and insights with others to inspire others and raise awareness of the importance of patient participation.
· Joining patient support groups: Seek out online or real-world patient support groups to engage with people experiencing similar conditions. Participating in these groups, lets you learn from others, share your own experiences, and advocate for patient-centred care.
· Volunteering or Advocating: Consider volunteering or advocating for patient participation initiatives in your local healthcare settings or community organisations.
Find out more at https://www.awarenessdays.com/aware...atient-participation-week-ppg-awareness-week/

