Minutes of Patient Participation Group, PPG Meeting
Monday 28 July 2025
2 pm – 3 pm
London Road Surgery

Those Present: Members of the London Road Surgery (LRS) PPG
Chair of the PPG: Sue Bunney (SB)
Practice Manger: Grainne Donnelly (GD)
Reception Manager: 

	1
	Welcome and car parking update
	SB/GD

	
	Apologies of absence received
	2 rec’d

	2
	Minutes of the last meeting 
SB updated the group on the actions from meeting held in June.
· DNA figures were updated on the board and displayed for June
· The board has not yet been updated but will be this month following launch of Total Triage as the total triage notices will be removed from the board towards the end of July
· The diabetes awareness and event is on the agenda for the meeting today so update under item 6

	







	3
	Update on Total Triage – GD
· GD updated us all that the surgery has received positive feedback from patients since total triage went live.
· There will be a questionnaire on the website soon so that patients can give feedback
· There have been minor changes since total triage was introduced but these have been related to internal process etc and have not affected patients.  
PPG discussed that after a few months that we would like to have a questionnaire that we could ask patients face to face to get additional feedback for the surgery.  This will be put on an agenda in say another three or four month’s time.  SB to put on agenda

	







SB



	4.
	Update on noticeboards:
Because of the introduction of total triage, the noticeboard will not change until the end of July/beginning of August.
SB to update board when posters etc are available

Wellness Café:
GD gave an update on the Wellness Café and SB circulated a poster showing the calendar of events for the café for 30 July which was the Essex Wellbeing Service – CO testing and Vaping and for 6 August Technology based care – Learn how tech can help support you and your loved ones at no extra cost 

	


SB

	5. 
	DNA (Did Not Attend) Figures:
The June figure of 146 was put onto the noticeboard.  This is lower than the June 2024 figure but this may have been affected by the introduction of total triage. 
 
PPG will be continuing to access and display the DNA figures but because of total triage have now asked for a breakdown of the figures to see how triage has or will affect the numbers

DNA Figures from 2024 to 2025 month on month
	







	
	January   2024  = 186
	January  2025  = 139
	

	
	February 2024 = 184
	February 2025 = 121
	

	
	March 2024     = 169
	March 2025     = 146
	

	
	April 2024        = 151
	April 2025         = 135
	

	
	May 2024         = 159
	May 2025          = 164
	

	
	June 2024        = 168
	June 2025          = 146
	

	
	SB to update July figures when available on the noticeboard 

	SB

	6. 
	Diabetes awareness or event for 2025:
We had a session today on what the group saw the requirements of an event could or should be.
The discussion was very positive and SB is to type up all the ideas and then email the group and ask for any further ideas so that at the next meeting decisions on exactly what we will then plan.  A date will then be set for the meeting to take place at the Wellness Café.

	


SB

	7.
	What to display on Noticeboard end July/August
As we ran out of time to fully go through this item it was decided that SB would see if any of the Able Like Mabel posters were ready and use one of those and refresh the others until the next meeting.
	
SB




	8.
	Any other business:
No AOB issues raised but the following updates:
2 new doctors have now joined the practice
Patients are being asked to complete the Friends and Family Test which is available at the surgery or online

	




	
	Date of next meeting: Monday – to be confirmed
	SB



