Minutes of Patient Participation Group, PPG Meeting
Monday 1 Dec 2025
2 pm – 3 pm
London Road Surgery

Those Present: Members of the London Road Surgery (LRS) PPG
Chair of the PPG: Sue Bunney (SB)
Practice Manger: Grainne Donnelly (GD)
Paula Smith (PS)

	1
	Welcome and car parking
	SB/GD

	
	Apologies of absence received
	4

	2
	Minutes of the last meeting 
SB updated the group on the actions from last month
· Pharmacy First Poster amended and agreed by PPG so will send to be printed and then put this onto the PPG noticeboard
· Poster to be produced to remind patients to order medication before the Christmas and New Year breaks if required
· DNA figures updated for November and on the day of the December meeting the figures for November were put on the board so completed

	







	3. 
	Update on Noticeboards: 
Posters and information being displayed on the two boards are: 
· NHS App, Muscular Skeletal self-referral, Basildon Transport Services, Carers Voice, DNA stats, Blood Pressure, prediabetes information sheet and Essex Tec Services 
· It was discussed that the Pharmacy First poster should be displayed.  The poster needs refreshing so once done this will be displayed
· A Poster ensuring that patients order their medication in advance of the Christmas break will be produced 

	




SB

SB

	4.
	DNA (Did not attend) figures:
To put on a future agenda 
November figure was available on 1st December and as we held a PPG meeting on this day was able to print off and display the November figure on the board

	



Completed

	
	DNA Figures from 2024 to 2025 month on month
	

	
	January 2024
	186
	January 2025
	139
	

	
	February 2024
	184
	February 2025
	121
	

	
	March 2024
	169
	March 2025
	146
	

	
	April 2024
	151
	April 2025
	135
	

	
	May 2024
	159
	May 2025
	164
	

	
	June 2024
	168
	June 2025
	146
	

	
	July 2024
	140
	July 2025
	164
	

	
	Aug 2024
	155
	Aug 2025
	109
	

	
	Sept 2024
	114
	Sept 2025
	149
	

	
	Oct 2024
	221
	Oct 2025
	215
	

	
	Nov 2024
	183
	Nov 2025
	137
	

	
	
	

	5. 
	Digi Hub
We had a speaker today from Digital Essex looking to see the possibility of setting up a Digi Hub at the surgery to help patients to download and use the NHS App.  
SB has sent out an email to the PPG asking for volunteers to undertake training and run sessions next year. 
PPG members to reply to SB about this initiative 
	





ALL


	6.
	Any other business:
Question raised about checking on progress for Clinical Staff noticeboard

	
SB


	
	Date of next meeting: Monday 5 January at 2 p.m. 

	




