Minutes of Patient Participation Group, PPG Meeting
Monday 6 Oct 2025
2 pm – 3 pm
London Road Surgery

Those Present: Members of the London Road Surgery (LRS) PPG
Chair of the PPG: Sue Bunney (SB)
Practice Manger: Grainne Donnelly (GD)

	1
	Welcome and car parking
	SB/GD

	
	Apologies of absence received
	4 rec’d

	2
	Minutes of the last meeting 
SB updated the group on the actions from last month
· DNA figures from last month were displayed and the noticeboard was updated with the Sept figures following the meeting.
· Total Triage questionnaire was on the agenda but we ran out of time to give this issue the time it required
· All arrangements for the prediabetes event on 8 October are completed.  We will assess the event once it has taken place

	









	3. 
	Update on Noticeboards: 
The noticeboard has been updated to reflect the prediabetes event and the DNA figures but SB will update the boards once the event has taken place 

	

SB

	4.
	DNA (Did not attend) figures:
The DNA figure for September is much higher than it was at the same time as last year.  As the year on year figures cannot be used as a total comparison it is difficult to see why the figure is higher but as we are now receiving a breakdown of the figures we may in a few months’ time discuss how we can raise awareness of one or more of the specific areas of DNA 
To put on a future agenda 
	






SB


	
	DNA Figures from 2024 to 2025 month on month
	

	
	January 2024
	186
	January 2025
	139
	

	
	February 2024
	184
	February 2025
	121
	

	
	March 2024
	169
	March 2025
	146
	

	
	April 2024
	151
	April 2025
	135
	

	
	May 2024
	159
	May 2025
	164
	

	
	June 2024
	168
	June 2025
	146
	

	
	July 2024
	140
	July 2025
	164
	

	
	Aug 2024
	155
	Aug 2025
	109
	

	
	Sept 2024
	114
	Sept 2025
	149
	

	
	SB to update Sept figures when available on the noticeboard 

	Completed

	5. 
	Prediabetes awareness or event for 2025:
All arrangements for the event have been completed.
· The date for the event was agreed 8 Oct 2025 at the Wellness Café, Nevenden Community Centre, Nevenden Road, Wickford
· SB has met and communicated with Ellen Hinkley in regard to arrangements and speaker for the event
· Harshader Tambe from the NDPP (Diabetes Prevention Programme will be attending to give a short speech and answer attendees questions 
· Communication between the PPG at the London Road Surgery and the PPG at Robert Frew has taken place regarding the event and Ellen has contacted Swanwood.  
· Patients have been sent SMS messages for the event
· Posters have been put online, on the noticeboard, given to all Chemists and the Library

	




	6.
	Questions for future Total Triage Questionnaire 
· PPG looked at two online questionnaires from different surgeries but we did not have time to fully discuss and cover this item so it will be put on a future agenda.
	


SB


	8.
	Any other business:
No AOB issues raised
	



	
	Date of next meeting: Monday 3 November at 2 p.m. 

	




